
Attitudes to the 
childhood vaccination 
programme in parents

Most parents were satisfied with 
their most recent vaccine visit

Of the 688 parents who were not satisfied 
with their latest visit:
•	 32% felt they were not given enough 

information or explanation

•	 27% were concerned about pain, distress 
or side effects caused by the vaccine

•	 20% felt the procedures were too rushed

•	 12% said it was the behaviour or attitude 
of the health professional

85%
were satisfied with 
COVID-19 safety measures 
at the practice

84%
found it easy to get a 
convenient appointment

82%
were satisfied with the 
information provided at 
the visit

81%
were satisfied with waiting 
room facilities

63%
were satisfied with 
information provided 
before the visit
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